
 

Parent raises a 
concern

Speak to class 
teacher at the end 

of the school day or 
via year group email 

address 

If matter needs escalating, 
request to speak to Head of 

department:

EYFS & KS1- Mrs Campbell
KS2- Miss Cooper

If matter needs to be escalated 
further, speak to Assistant Head 

Teachers:
Miss Shahi or Mrs Grant-Jones

If matter cannot be 
resolved, contact Mrs 

Donelan via school office

If matter needs to be 
escalated, contact Chair of 
Governors- Mrs Lynda Jones 
in writing via school office

What should a 
parent do if they 
have a concern at 
Christ Church? 

 


