
 

Member of staff 
raises a concern

Speak to a parent

If unresolved, refer to Head 
of department:

EYFS & KS1 - Mrs Campbell

KS2- Miss Cooper

If matter needs 
escalating, refer to 

Assistant Head Teachers 
(AHT): Miss Shahi or Mrs 

Grant-Jones

If matter needs to be 
escalted further, refer 
to Head Teacher (HT): 

Mrs Donelan 

If it is a safeguarding matter, 
staff must refer straight to AHT 
or HT who will contact CADT 

(0151 606 2006) - highlight concerns

Social Care decide threshold:
- Social Care Assessment

- Team Around the Family support

- Support from Targetted services

What do school 
do if they have a 

concern regarding 
a child? 

 


